Car survey during rental checkout
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We have an opportunity during a Renter’s checkout process to ask
them about the vehicle they rented, ensuring a 100% response rate
for rental car surveys.

Removing the rental car rating from the consumer app will lower the
quantity of in-app survey requests, allowing the Renter to focus
solely on their service experience.
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As one can see from the interface, coupling service Wednesday, September 16
and car surveys into the same interface can become & Fighicar
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Combining surveys is overwhelming
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